Hi, I’m Gustav — a designer.
My goal is to delight people
hxough meaningful digital

and physical productgthat
are a joy to exﬁjence and

bring pride to'their makers.
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I like talking about my work, ..
let’s dive into |
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1. Horizon

This project was the motivation for my
Master’s degree in Interaction Design.

I knew I wanted to work on a “car project”
with the human at the center instead of
the car itself.

Over the course of a semester, in a team
of eight talented international designers,
we developed Horizon from a brief about
naturalness in car-driver interaction to a
full-scale prototype about redefining the
meaning of the car.
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Ho s designed to keep your eyes
on the road while you interact with
music, maps or climate control.
Interactions are consistent and haptic, 5\
and the system fades out of the way.
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Physical buttons outperform
touchscreens in new cars, test finds

Publicerad 17 augusti 2022 (uppdaterad 18 oktober 2022)

Hyundai Promises To Keep
Buttons in Cars Because
g . Touchscreen Controls Are
Dangerous
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Hyundai knows you like to keep your eyes on the
road, and it's giving you the controls to do just that.
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Physical buttons are increasingly rare in modern cars. Most I'm °bsessed With the Ford
s are switching to - which perform far worse Mustang Mach-E physical

in a test carried out by Vi Bildgare. The driver in the worst-performing

car needs four times longer to perform simple tasks than in the best- touchscreen volume knOb
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The 2021 Ford Mustana Mach-E features a aiant touchscreen.





https://horiz.one/video
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Digital Interaction

PAINS

poor information
hierarchy and flow

lacking the

curiosity to try new
car features

screens are
distracting while
driving

it requires time and

effort to study all
the controls

controls can be
ignored unless you
look for something

overwhelming new
technologies

assistive driving
should assist, not
take over

NEEDS

intuitive Ul that the
user is familiar with

keep up with
consistency and Ul
standards

provide compact

ELL imal
interface

gestural,
responsive screen
interactions

haptic control
of infotainment
system

time to learn the
controls

clear system

feedforward

Design Hints

OPPORTUNITIES

less nested, responsive and
contextual user interface

update controls to multi-sensory
interactions that allow user to stay
focused on the road

short, informative, contextual
instructions with glanceable
information and clear action

provide user customisation of
controls and between manual and
autonomous controls

system that clearly communicates
the decision of any autonomous
changes beforehand

multi-purpose, physical controls,
one tangible surface caters to
several features

Physical Interaction

NEEDS

environmental
and emotional
sustainability

position of controls

must allow
autonomy

primary physical
controls to relate to
other upgrades

universal positions

of digital and
physical controls

control by being
able to perform
repairs themselves

time and safe
environment to
become familiar

clear system
feedforward

PAINS

transition to a
newer version is
not trustworthy

user ignores
controls until
specific needs arise

maintenance costs
and requirements

cluttered,

overlapping and
nested controls

pushing random
buttons until it
works

car controlling the
steering wheel
without user input

it requires time and
effort to study all of
the controls

INTERACTIONS COMPLEXITY
complex, nested information

architecture in user interfaces

TANGIBILITY
tangible interactions operate on
muscle memory, less distractions

secondary interactions are more
problematic than primary interactions
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3. UI for Carbon Neutrality
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Ubersicht zu CO5e in Schleswig-Holstein
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Die CO,e-Emissionen in Schleswig-Holstein konnten in den
vergangenen Jahren bereits reduziert werden. Sie haben mit der
Umsetzung der ersten MaBnahmen zum Erreichen der.
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Underbed Storage
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~ Modular Wardrob
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An Alternative to Pharmaceuticals







Mute works like noise-cancelling
headphones, except it’s mounted
on your window. It ensures your
room stays quiet at night.







enhance
quality of life

a better
experience

debt to

what?

Societg; “We

engaging
through
humour

benefit
people —
Help helps

Oowe you thijs”

empathic
human
responsibility

how?

warm, fuzzy
feeling inside

Mmake
problems
Ssimpler

minimal
packaging

disrupt a
sedentary
market

moral
opportunitg
+challenge




fin.

I’'m currently finishing my MSc in
Interaction Design at Politecnico

di Milano, writing my thesis on
naturalness in car-driver interactions.

It’s very nice here in Italy, but I'm
looking for the next chapter.

@ moor.house/cv

&) gustav@moor.house
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