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report of mute, for help remedies.

this was part of a team project of five
man UfaCture for the contextual design module at
brunel university. everything leading
up to the prototyping phase was a team
effort — from there on, we pursued our

end reSUIt concepts individually.







| at/you can enjoy the sound of silence




— HELP® NEEDS HELP

help



— PROBLEM STATEMENT

the ethos of help® is
“take less” and yet they
promote the temporary
solution of OTC drugs
over a permanent fix

brand repositioning for
help® remedies —
take less, live more

Help, an over-the-counter (OTC) drug
brand, promises to provide simple
remedies for everyday life. Their ethos,
embodied by the phrase “take less”,
stems from a humane and simple approach
to pharmaceuticals.

In 2030, we imagine Help to enhance a
single, natural remedy — sleep.

Work-1ife balance during the daily
routine requires a pure and empathic
solution represented through passive
technology. In natural harmony with the
body, this line of products reintroduces
sleep as ritual and helps you live more.



= USER STORIES

depression

technology

free time




“I sleep badly, going to bed
late and waking up early”

“My stomach hurts often”

“I forget to drink enough water”
“I have constant headaches”

“I'm stressed” “My office is too noisy"”

“Sometimes | forget to eat until late at night”

“I can’t focus without pills*



lack of focus
irregular sleep
headaches

over-eating or forgetting to eat

too much time on screens poor work-life

balance from a lack
stressed out

of regular sleep
bad temper

lack of hydration




/ O AN
bett O
O expeiience benefit
enhaqce people —
quality of | IO O , Help helps
life debt to | engaglgg
SOoCiety: throus -3
“We owe humour
You thig”
what? how?
O
Less C} inside
complicated| |disrupt a O
life sedentary O over
market noral COUntgfe
Cj__ opportunity pharma
minimal | +challenge
packaging
| | /\1




work-life
balance

help

take less, live more

sleep
routine

passive
technology

take less, live more
an empathic
human response to
work-life balance
by establishing a
sleep ritual



‘help
live more
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WATCH BRAND VIDEO

https://www.youtube.com/watch?v=7NjXkTECc5c



https://www.youtube.com/watch?v=7NjXkTECc5c
https://www.youtube.com/watch?v=7NjXkTECc5c
https://www.youtube.com/watch?v=7NjXkTECc5c
https://www.youtube.com/watch?v=7NjXkTECc5c
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help, what am I?

It’s 2030, help

We're repositioning help

passive teshnology

Go to bed with help

The fast stage of the day, preparation can influence tihe

mindset with which one fulls usleep, nad reflocts upon the day.

cutive summary

Communication

dltermative responsible

.
dp'|

Work-life balance  Age of retirement  Dependency ratio

fall asloep with
help

Sleep with help

An integral part of Life, withaut which life itself canno ba

enjoyed o the fullest as it balances out the chaos of the day.

help, who am I?

Anover-the-conter
g company that
provide remedies to

cveryday problems,

help, why?

man. responaibi

Sleep can help

Some people think
that we waste 1/3
of life slevping

Rise and shine with help

Tia 1way we wake up and the first task s undertake affect the

rest of our day as well Gs aur next night of sleap.

Work-life balance  Age of retirement Dependency ratio

help, where am 1?

What's wrong?

Prablem focused,
not solution

yositioning help

fall asleep with
help

Elements

Establishing the ritual of slesp

Visual ianguage of slep

| with help Sleep with help

e day, preparation can influence the

ﬁ 1 one falls asleep, and reflects upon. the day

B ; enjoyed to the fullest as it balaneces out the chaos of the day.

B

An integral part of life, without which life itself cannot be

auc

the day

Sleep can help

Some people think
that we waste 1/3

of life sleeping 4

Game plan for help

Rise and shine witl

The way we wake up and the first task u

rest of our day as well as our next night

Daien


http://moor.house/files/help.pdf
http://moor.house/files/help.pdf
http://moor.house/files/help.pdf
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intimate skin care

freshens
cleans
protects

: E help

Congratulations,
you are no longer

1lliterate.

help

) help help's O help’




— VISUAL LANGUAGE OF SLEEP

Blues and greys create a calm state

of mind and can aid sleep. Natural
materials such as ceramics and textiles
evoke a human quality that stimulate
our haptic perception.

By night, these objects will fade into
the darkness. By day, they remind us of
a new sleep ritual.
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david sufferes from outside noise, mute creates a soundwave that is mute is listening all night.
poor sleep leads to bad days. 180° out of phase. david can now sleep soundlessly.




for home and office

take it with you on your busy business trip
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the sound of silence



the aim of this line of
products is to fix people’s
work-life balance.

this is how we achieved it.



thanks for reading. gustavemoor.house
gustav moor.house
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